54

)

of
o
ri
s

Vol. 26, No. 4, Dec. 2018

Original Article

g3d sWer

FEA AW e 71 AZAn| 29 o] § ¢

],o:]* 71 :__/'I:_**

s

https:/ /doi.org/10.12985/ksaa.2018.26.4.054
ISSN 1225-9705(print) ISSN 2466-1791(online)

£(UTAUT?2) 28 & A 43
o A3 AF

A Study on Usage Intention of Technology-based
Airlines self-service Based on UTAUT2 Model
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ABSTRACT

Airlines are promoting self-service based technology by introducing mobile check-in, Kiosk
and self-back drop systems, which will help customer satisfaction and efficiency. This study is
about the usage intension to use Technology-based Airline Self-Service, the purpose of this
study is to examine the key variables affecting Unified Theory of Acceptance (UTAUT2) in
using Technology-based Airline Self-Service. According to the results of the ANOVA, there
was a significant difference among the groups according to the experience of the
self-service device. And analysis results using Structural Equation Model(SEM) was suggested
that the performance expectation and hedonic motive of UTAUT2 model were found to have
significant influence on initial trust. Also, initial trust affects the intention to use. There are
some moderating effects on the structural equation by groups according to the experience of
the self-service device. This research has significance in that it can help establish a marketing
strategy of airlines to expand the self-service based on the airline technology
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Fig 1. Research Model
Table 1. Measurement items
Measures Variables
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Table 2. Result of Exploratory Factor Analysis

MM | aEXE | oMz | Mz
R 0.652
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Table 4. Result of Measurement Model

e e Fat/
e | BT | wn | 7 |wEasEn
==
5l 1 3.172 |0.6894 /
AtE| A 7.457, 3>1
_ 2 394 |0.57:
o &k 3:394 10.5788 0.001% | (TukeyZ &)
3 3.544 |0.5355
io 1 3.695 |0.5786 y
=k 7576 3> 1
2 3.861 |0.5732
7|y 0.001* | (Scheffed &)
3 4.078 |0.6900
] 1 3.571 |0.6055 y
= 9.779/ |3 >1, 2
2 . . ’
7 8716 105513 |4 100une | (Schefiezt Z)
3 4.000 |0.5787
- 1 3.389 |0.6797 /
2 4877, 3>1
2 3.618 |0.8025
= 0.008+ | (Scheffed &)
3 3.745 |0.8016
1 3.084 |0.6683 13602/ 3> 1
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0.000%** -
3.627 10.7590 (Scheffed &)
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el x| AT | 0671 | T000FX) | 0450

o g_‘ Ab3[2 0.665 0.977(9.038) | 0.443 | 0.710
<= | AtEl4 0.663 1.020(9.010) | 0.439
Mo A 3H 0.856 1.000(FIX) 0.734

e M a2 0.881 1.092(18.490) | 0.777 | 0.887
A 33 0.820 1.059(16.643) | 0.672
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44 =8 230t 24
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Table 5. Result of Moderating Effect

4 AtEE T ArEEE2 AL ZE3
= C.R.(p%b) C.R.(p#t) C.R.(p#r)
H1 1.915(0.059) -0.205(0.838) 1.506(0.132)
H2 | 2.266(0.023) 1.816(0.69) -0.036(0.971)
H3 | -0.743(0.458) -0.360(0.971) 1.116(0.265)
H4 0.770(0.441) 1.668(0.095) 2.867(0.004)
H5 0.037(0.971) 1.114(0.265) -1.061(0.289)
H6 | 8.108(0.000) | 6.289(0.000) | 5.180(0.000)
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